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Distinguished M ur great Institute, it is
with utmost joy an ement that | welcome
you all to the 2020 Annual General Meeting (AGM)
of our highly revered Institute. This year's AGM is
highly significant given that it is a transition year
and the second time in the history of our Institute
that election into Governing Council will be held
off-site through e-voting for a period of seventy-
two hours (72) before the AGM. | therefore
congratulate all members of this great Institute
especially all those who have participated in the
electioneering process that will usher in a new set
of leadership that will steer the wheel of this great
Institute for the next two (2) years . | believe we
have every cause to be grateful to God and to
celebrate our achievements thus far.

The Institute under the leadership of our able and
dynamic President/Chairman of Council, Dr. Uche
Messiah Olowu, FCIB, has committedly taken
giant strides in its vision to continuously add
value to its membership economy thereby
changing the narratives, giving prominence and
visibility to the brand locally and internationally.

Inthe year under review, itis cheering to state that
there has been an appreciable growth in the
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Institute through strategic value adding initiatives
which were vigorously pursued in tandem with the
institute's strategic mandate.

At the core of our existence as an Institute is the
mandate which empowers us to “Determine the
Standards of knowledge and Skills to be attained
by persons seeking to become members of the
banking profession”. In our averred determination
to maintain our relevance and prominence in the
financial services landscape, the Institute took a
quantum leap by reviewing the syllabus of our
Banking Professional Examinations in order to
ensure that the ACIB Qualification remains
relevant, fit for purpose and of high standard. The
new syllabus which was developed in partnership
(as the project consultants) with a global top-rated
consulting firm PwC has been enriched with
contents that are contemporary and addresses
emerging trend/issues that have implications for
banking and the future of banking. | am delighted to
inform you that the new syllabus received
endorsement and commendation from numerous
stakeholders including leading financial experts
and institutions across the globe. It is gratifying to
note that the banking industry in Nigeria which is
our primary constituency was full of praise and
accolades for the new syllabus. In the days ahead,
you will witness an aggressive roll out of
sensitization campaign and road shows towards
creating awareness about the new syllabus.

The 2016 - 2019 strategic plan of the Institute ran
out its course in the year under review. As a
strategic move to develop a new plan, a
Stakeholder's Retreat was held from October 11 -
12, 2019 facilitated by NEXTZON, a leading
consulting firm in Strategy, Recruitment and
Governance with the eventual outcome of new
Strategic Plan Document 2020-2024 approved in
December 2019 by the Governing Council. The
Institute in this regard, now has a new Vision
Statement “To be a global reference point in skills
and conduct in the Banking and finance industry”.
It has also modified the Institute's responsibilities
and revalidated the Core Values. All aimed at
widening the horizon and stakeholders' value.
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Esteemed members, as technology continues to redefine and transform the financial services landscape, the Institute
in recognition of this fact and the role technology will play in the future of work and banking, has entered into strategic
collaboration and affiliations with the Fintech Ecosystem and practitioners i.e. using the platform to build capacity for
the banking industry in furtherance of the ongoing digital transformation inclusive of learning approaches. It is also
imperative to mention that technology remains one of the key drivers that will define what we do as an Institute in the
years ahead. The Institute therefore will intensify its collaboration with big industry players in the technology space
locally and internationally to fortify its operations and maintain a frontline position within the space of professional and
career advancement.

Furthermore, as you are aware, the banking industry without the lever of ethics and professionalism will be naked and
undignified. Mindful of this fact, the Institute has remained the vanguard of ethics as the conscience of the industry. In
a bid to entrench in the minds of practitioners in the industry and deepen the culture of honesty, trust, integrity,
accountability and responsibility, consumer protection, as well as reducing the vulnerability to cost-to-conduct, all of
which are encapsulated in ethics compliance, the Bankers' Committee through its Sub-Committee on Competency
and Industry Standards, last year approved an industry wide annual renewable mandatory Ethics Compliance
Certification Programme for all employees from Manager cadre downwards including all outsourced or contract staff
within the banking industry. | am happy to report that so far, a total of 87,430 staff from 18 banks have enrolled for this
Ethics Certification deployed via the CIBN e-learning platform. | therefore charge the institutions that are yet to
subscribe to this initiative to quickly do so in view of the tremendous benefits it portends and in recognition of the fact
thatitis a compliance project. This programme is expected to be escalated to higher cadres and conducted across all
cadres of employees in the banking industry in the coming years.

As regards our other flagship examination and certification programmes, | feel highly elated to place on record that in
the year 2019, a total of 902 student members completed the Associateship Chartered Bankers (ACIB) examinations
and were duly inducted as Associates of the Institute. This is a fifteen-year high record. It is also instructive to mention
thatAccess Bank Plc alone produced 686 candidates out of the 902 candidates. Permit me once again to congratulate
the Management of the Bank ably led by Mr. Hebert Wigwe, FCIB, who also doubles as the Chairman, Body of Banks
CEOs for his penchant for professionalism which is glaringly evident in the feat achieved by the bank. May | therefore
use this medium to enjoin other banks to emulate this positive development by enrolling their staff for the professional
banking examination of the Institute. No doubt, the sponsoring institution will be the first beneficiary of having a
competent, ethical and professional staff.

We also produced and inducted a total number of 1,222 graduates who passed the Microfinance Certification
Programme to become Microfinance Certified Bankers (MCIB). This is to strengthen the capacity and specialization in
this sector of ourindustry. Details of all other certification programmes are also stated furtherin this report.

On the international scene, the Institute continues to maintain and play a frontline role at the Global Banking
Education Standards Board (GBEStB) where Dr. Segun Aina, OFR, FCIB is the current Chairman of the global body.
The Institute is also playing a prominent role at the Alliance of African Institute of Bankers (AAIOB) where as the
Registrar/Chief Executive of CIBN | currently serve as the Chairman of the regional body since 2018 . It is hearty to
note that the property recently acquired by the Institute at Plot 1479 (No.12), Oro Ago Crescent, Off Muhammadu
Buhari Way, Garki Il, Abuja will house the permanent Secretariat of the Alliance. This is part of the initiatives of the
Institute towards providing leadership, mentoring and safety net at the regional level. The biennial conference of the
Alliance was scheduled to hold from March 10-11, 2020 in Cairo Egypt but had to be postponed amid rapidly
escalating public health concerns relating to the global spread of the corona virus pandemic.
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Let me place on record that the 12th Annual Banking & Conference held at the Transcorp Hilton Hotel, Abuja, Nigeria
from 24th to 25th September, 2019 was a huge success considering the quality of special guests, faculty, delegates
and millennials at the event. The Vice President of the Federal Republic of Nigeria, Prof. Yemi Osibanjo, GCON,
SAN, declared the conference open and thereafter had a tour of the conference exhibition pavillions with the Office
Holders and stakeholders in the sectors. His presence and Goodwill message added value and unprecedented
glamour to the conference.
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Distinguished members, it gives me a great joy to report that as part of its achievements, the Institute hosted its first
ever extraordinary (Off-Cycle) Investiture on Thursday, May 16, 2019. aside from the statutory annual Investiture
ceremony. The highpoint of the ceremony which was chaired by a former Head of State of the Federal Republic of
Nigeria, General Yakubu Gowon, GCFR (Rtd), was the conferment of the prestigious Honorary Fellowship award of
the Institute on Seven highly distinguished bankers including two Deputy Governors of the Central Bank of Nigeria
namely Mrs. Aishah N. Ahmad, FCIB, Deputy Governor, Financial System Stability and Mr. Edward L. Adamu,FCIB,
Deputy Governor, Corporate Services Directorate.

Similarly, the Institute hosted the maiden edition of a novel programme tagged “An Evening of Songs” on Monday
December 16, 2019. This innovative idea was conceived to provide a platform for members of the Institute and other
stakeholders to come together with one heart and soul, under a relaxed atmosphere engulfed with soul lifting music,
to celebrate and share warm moments together in the spirit of the yuletide season. Just as Plato asserted, “music
gives a soul to the universe, wings to the mind, flight to the imagination and life to everything”. Truly speaking, the
highly inspirational programme which featured rendition of soul liting music and traditional Christmas carol was
adjudged by participants to be outstanding and as such should be sustained.

Outstandingly, in the course of the year under review, the leadership of the Institute had a stakeholder engagement
with the His Excellency, Muhammadu Buhari (Rtd), GCFR, President and Commander in Chief of the Armed Forces
of the Federal Republic of Nigeria and his principal officers. The meeting discussed strategic issues bothering on the
growth and development of the Nigerian economy, role and challenges of the banking sector and professional
contributions of the institute as well as its needs from government. Recently, we have also re-opened our push for
the inclusion of ACIB qualification in Government Scheme of Service, exploring a window of opportunity provided by
the new Head of Service of the Federation, Dr. (Mrs) Yemi-Esan.

Indeed, it was a year filled with several successes recorded on the various existing statutory activities as well as in
some new initiatives introduced in the course of our operations, details of which are hereunder highlighted in the
various divisional and strategic departments reports as follows:

2.0 MEMBERSHIP SERVICES DIVISION REPORT

21 Membership Registration
The Institute has two broad categories of membership i.e. CORPORATE and INDIVIDUAL members. .

211 Corporate Members
Atotal of fourteen (14) Microfinance Banks were added to the Corporate Membership of the Institute, bringing the
total number of Microfinance banks to four hundred and thirty-two (432).
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21.2

Individual Members

The number of individual members of the Institute grew from 132,319 as at April 30, 2019 to 137228 as at March 16,
2020. This represents anincrease of 3.70%. The additional 4,909 members were registered in these categories

SIN CATEGORY 2019 2020 INCREASE ‘

1 Fellows 1,334 1,454 120

2 Honorary Fellows 92 110 18

3 Honorary Senior Members 1,398 1,462 64

4 Associates 5,613 6,236 623

5 Microfinance Certified 4,427 5,594 1,167

6 Students 108,927 110, 648 1,721

7 Ordinary Member 10,528 11,724 1,196
Total 132,319 137, 228 4909

Membership strength of the Institute as at March 16, 2020 as well as their active and dormant status is as shown below:

TOTAL
CATEGORY ACTIVE DORMANT COUNT
1 Fellows 1305 149 1454
2 Honorary Fellows 103 7 10
3 Honorary Senior Members 1461 1 1462
4 Associates 5078 1158 6236
5 Microfinance Certified 5594 0 5594
6 Students 78105 32543 110648
7 Ordinary Member 10327 1397 11724
TOTAL 101973 35255 137228

May | note that efforts are ongoing towards reactivating the dormant membership. Some of the initiatives include Database
clean up, members data update and recently the Governing Council approved that notice of delisting be place on members
who have outstanding subscriptions.

Itis therefore my pleasure to welcome all the new members (individual and corporate) on board the CIBN family.
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2.2

Zonal Offices and Branch Development

The National Secretariat received tremendous support from the Zonal Offices which ensured that the services of the Institute were
made available to all members across the country. The Zonal offices coordinated activities such as Accreditation of Tertiary
Institutions , Education/Training Service Providers and Tuition Centres, ACIB/HND/Degree Linkages , marketing of the Institute's
products, membership drive, collection of subscriptions, stakeholders' engagements, career talk in secondary schools e.t.c.

The establishment of the South-South Zonal office which was approved by the Governing Council also got a boost as Heritage
Bank Plc magnanimously offered the Institute an office space at its office on Nnamdi Azikiwe Road, Port-Harcourt, to serve as the
Secretariat of the Zonal Office. The office is now being furnished and equipped in preparation for the official inauguration of the
Zonal Office later in the year 2020.

Highlights of the activities and achievements of the Zonal Offices areas stated belowbelow:

2.21

North West Zonal Office — Kano
The North -West Zonal Office is responsible for the coordination of the Institute's activities in Five (5) States i.e. Kano,
Kaduna, Katsina, Jigawa and Sokoto States. The Zone also manages Six (6) Linkage institutions

Organised and coordinated the 1stAnnual Lecture in Kano State.

Facilitated the commencement of MBF/ACIB Linkage programme in Usman Danfodio University, Sokoto.

Facilitated the renewal of the Linkage Agreement with Kaduna Polytechnic.

Facilitated the commencement of Certification Program in Non-Interest Banking and Finance (CNBF) in collaboration
with International Institute of Islamic Banking & Finance (llIBF).

Facilitated the establishment of CIBN Examination Centre in Katsina State where 45 students sat for the October 2019
Diet Examinations of the Institute.

Coordinated Annual Dinner/Lecture organised by Katsina State Branch.

Registered 2 new Microfinance Banks as Corporate Members of the Institute.

Coordinated CCPD programme in Kano on the topic Loan Documentation & Post Disbursement Strategies in August
2019 which was well attended.

Participated in the NBTE accreditation of Banking & Finance programme at Waziri Umar Federal Polytechnic, Birnin-
Kebbiin June 2019.

Delivered Career Talk in Federal University Dutse in August 2019.

Delivered Career Talk in Kano State Polytechnic during their Banking & Finance week.

Establishment of a tuition centre for evening and weekend classes by CIBN Katsina State Branch.

Coordinated the participation of all branches in the Zone in the 11th Annual Banking & Finance Conference in September
2019.

Participated in all CBN quarterly Bankers Committee meetings in Kano.

Other activities managed include marketing the Institute's activities in the Zone, registration of student members,
processing exemptions and exam registration, mobilising members to register and sit for the Institute's examinations. as
well as monitored CIBN Professional Examinations.

North East Zonal Office - Gombe
The North -East Zonal Office is responsible for the coordination of the Institute's activities in Six (6) States i.e. Adamawa,
Bauchi, Borno, Gombe, Taraba and Yobe The Zone also manages Two (2) Linkage institutions.

Facilitated the signing of Linkage Agreement with Gombe State University.

Concluded arrangements for the execution of BSc/ACIB Linkage Agreement with Federal University Kashere (FUK) and
American University of Nigeria (AUN).

Coordinated Gombe State Branch AGM and all its Quarterly EXCO meetings during the year under review.

Held sensitisation programmes in Jaiz Bank Plc, Gombe; Access Bank Plc, Gombe; Stanbic IBTC Bank, Gombe;
Abubakar Tafawa Balewa University Bauchi (ATBU) and Career Talks at Government Secondary School Billiri
Processed the registration of 55 new members.

Assisted in mobilising candidates for April and October diet examinations within the period under review
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South East Zonal Office - Owerri

The South-East Zonal Office is responsible for the coordination of the Institute's activities in Ten (10) States i.e. Abia,
Akwa Ibom, Anambra, Bayelsa, Cross Rivers, Ebonyi, Enugu, Delta, Imo and Rivers States. The Zone also manages
Fourteen (14) Linkage institutions.

Established and conducted Annual General Meeting/Election at CIBN Ebonyi State

Conducted Annual General Meetings/Elections for five (5) State Branches: Akwa-Ibom, Cross Rivers, Enugu, Rivers
and Anambra State Branches.

Coordinated the Accreditation of Heritage Bank Academy, Port Harcourt, Rivers State.

Coordinated Annual Dinner & Lecture in five (5) State Branches: Anambra, Enugu, Imo, Rivers and Bayelsa

Held ACIB/BSC/HND Linkage Committee meetings in the following nine (9) Institutions: Federal Polytechnic, Nekede,
Ken-Saro Wiwa Polytechnic, Boro, Chukwuemeka Odumegwu Ojukwu University, Igbariam Anambra, Godfrey Okoye
University, Enugu, Niger Delta University, Imo State Polytechnic, Umuagwo-Ohaji, Nnamdi Azikiwe University, Awka,
Rivers State University of Science and Technology and University of Port Harcourt.

Inaugurated the CIBN/UNUYO Linkage Committee.

Registered one (1) Microfinance Bank as Corporate Member of the Institute.

Involved in NBTE Accreditation of Port Harcourt Polytechnic, Rumuola Rivers State

Coordinated four (4) Training programmes organized by CIBN Imo State Branch for MFBs on: Money Laundering;
Digital Finance and Financial Inclusion; Enterprise Wide-Risk Managementand Micro lending; Risk Based Auditing
Delivered Career Talks in twelve (12) tertiary institutions which included: Imo State University, Nnamdi Azikiwe
University Awka, Godfrey Okoye University, Enugu, University of Port Harcourt, Chukwuemeka Odumegwu Ojukwu
University, Anambra, University of Nigeria, Nsukka, Rivers State University, Ebonyi State University, Ken Saro-Wiwa
Polytechnic Bori, Imo State Polytechnic and Federal Polytechnic Nekede.

Coordinated the Linkage Monitoring Committee visits to Imo State University Owerri, Nnamdi Azikiwe University Awka,
University of Nigeria Enugu Campus and Imo State Polytechnic Umuagwo.

Visited the following Secondary Schools in Cross Rivers State for Career Talk during Global Money Week in
collaboration with Bridge Leadership Foundation: i) Big Qua Girls Secondary School, 2) Government Secondary
School, Lagos Street, 3) NYSC Model Secondary School, Highway; 4) Government Secondary School, Atu and 5)
Government Secondary School, Barracks Road

Rivers State Branch won the 1st Runner-up in Membership Drive

Rivers State University won the Best Linkage School.

South West Zonal Office - Oshogho
The South-West Zonal Office is responsible for the coordination of the Institute's activities in Seven (7) States i.e. Osun,
Ekiti, Edo, Kwara, Ondo, Ogun, and Oyo States. The Zone also manages Thirty-One (31) Linkage institutions.
The following were the activities of the Zonal Office during the period under review:
e Conducted AGM/Elections of Branch Executives, in Ogun and Ondo States.
e Registered Seven Hundred and Ninety—Eight (798) Student Members across the Linkage institutions within
the zone.
e Registered two microfinance Banks - llobu and Okuku Microfinance Banks as corporate members along with
their staff members.
e Sensitisation visits to over 100 (Hundred) branches of deposit money banks and 70 (Seventy) Microfinance
Banks inthe Zone.
o Facilitated the execution of ACIB/MSc Degree Linkage Agreement with:
= AbrahamAdesanya Polytechnic, liebu Igbo, Ogun State
Adekunle Ajasin University, Akungba - Akoko, Ondo State
Benson Idahosa University, Benin City, Edo State
Federal University of Agriculture, Abeokuta, Ogun State
Igbinedion University, Okada, Edo State
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e naugurated Linkage Committees of the following institutions:
= Achievers University,Owo.
=  Rufus Giwa Polytechnic,Owo
= Federal Polytechnic Ado-Ekiti,
= Ekiti State University
= Kwara State University.
o Delivered Career Talks in Secondary Schools and Tertiary Institutions across the Zone. The list of Institutions
include:
= l|jebu-Ode Grammar School, Ogun State.
= Olabisi Onabanjo University Ago-lwoye, Ogun State
= Federal University of Agriculture Abeokuta, Ogun State
= Federal Polytechnic Ede, Osun State
= Osun State Polytechnic, Iree
= Rufus Giwa Polytechnic Owo, Ondo State
= Achievers University Owo, Ondo State
e Participated in National Association of Banking and Finance Students (NABAFS) programs in Linkage
Institutions within the Zone such as: Fresher's program, Career Talk, NABAFS week etc.
e Marketed Institute's programmes and activities such as Annual Banking and Finance
e Conference, Annual Dinnerand CIBN Professional and Certification examinations in the Zone.

Branches of the Institute

Local

In the year 2019, Ebonyi State Branch was birthed and inaugurated as the newest addition to the list of CIBN State
Branches, this brings the total number of State branches to thirty-seven (37). Atotal of ten (10) branches held their
Annual General Meetings in the period under review, the branches are: Akwa-lbom, Cross River, Enugu, Rivers,
Anambra, Ogun, Ondo state, Gombe State, Lagos and APWB.

In the same vein, nine (9) state branches namely: Katsina, Anambra, Enugu, Imo, Rivers Bayelsa, Kwara, Lagos and
APWB held their Annual Dinner in the year 2019. The events were well attended by notable stakeholders and
distinguished personalities in each of the states.

The various branches also carried out activities in line with the mandate of the Institute such as:
o CareerTalks in secondary schools and tertiary institutions

Linkage programme monitoring

Stakeholderengagements

Health Walk for fitness and football competitions

Seminars and workshops

Tutorial classes for members writing the Institute's examinations

Foreign Branches of the Institute

The institute's foreign branches namely, United Kingdom, Canada and USA provided platforms for CIBN members in
the diaspora to interact, socialise and network. WhatsApp community groups were created for the various branches to
ease communication with the National Secretariat and among themselves . This has tremendously improved and
promoted brand visibility as well as membership services and value out there.

The United Kingdom and Canada branches are making plans to hold their Annual General Meetings and Election of
officers in 2020 while the USA branch was fully prepared to host its 2nd International Biennial Conference in Atlanta
Georgia from May 7-9, 2020 but needed to postpone it to a new date to be announced, due to the rapidly escalating
global challenges of COVID-19 pandemic..




REPORT OF REGISTRAR/CHIEF EXECUTIVE

24 2019 Branch and Stakeholders' Awards
The fourth edition of the Branch and Stakeholders' award instituted to foster innovation, productivity and
competitiveness among the branches was held during the 12th Annual Banking and Finance Conference which took
place on September 24 - 25, 2019 at Transcorp Hilton Abuja. Prizes were presented to deserving winners during the
event. The awards categories were as follows:

i. BestBranch in Membership Drive in the Year 2019

i BestBranch in Organisation of Activities & Functions in the Year 2019

il Best Branch in Organisation of Presidential Stakeholder Engagementsin the Year 2019
iv. Overall Best Branchin the Year 2019

V. Best Linkage Institutionin the Year 2019
Vi BestBank Academyinthe Year2019
Vii. Best Supportive Microfinance Bank

Criteria used for the awards included:

i. Branch with the highest number of Membership Registration in the year

i Branch with the highest number of impactful membership development activities such as AGM, Dinner,
Stakeholders Visit, Special Programmes

i, Institution with highest number of Membership Registration, Examination Registration and payment of
Annual Subscription

iv. Bank Academy with the highest number of Membership Registration & Examination

V. MFB with the highest number of members that paid annual subscription

The table below captures the category of awards and the recipients

SIN  Award Category 15T Place 2nd Place 3rd Place
1. | Best Branch in Rivers Branch Oyo State Branch Imo State Branch
Membership Drive in the
Year 2019
2. | BestBranchin Lagos State Branch | Ogun State Branch Abuja Branch

Organization of Activities
& Functions in the Year

2019
3, | Overall Best Branch in Lagos State Branch Bayelsa State Rivers State Branch
the Year 2019 Branch
4. | Best Linkage Institution Rivers State The Polytechnic, Federal
in the Year 2019 University Ibadan Polytechnic, llaro
9. | Best Bank Academy in Access Bank Fidelity Crest First Academy
the Year 2019 School of Banking Academy (First Bank)

Excellence
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Group Life Assurance for Members

The Institute's Group Life Insurance Scheme for professional members below the age of 70 years continued to run all
through the year. All professional members who were financially up to date were insured under the Scheme with a sum
assured of N1,000,000.00 payable to their beneficiaries in case of any eventuality. In the year 2019, a total of 4,817
professional members were covered under the Scheme.

In the course of the year, Elder Timothy. O. Aladebo, FCIB, who was covered under the scheme, passed onto eternal
glory and the sum assured of N1,000,000 (One Million Naira Only) was accordingly paid to his beneficiary/spouse, Mrs.
Folashade Aladebo on April 10,2019.

2019 CIBN Graduates Induction and Prize Awards Day
The 2019 CIBN Graduates' Induction and Prize Awards Day was held on Saturday, August 24, 2019, at Balmoral
Convention Centre, Federal Palace Hotel, 6/8 Ahmadu Bello Way, Victoria Island, Lagos.

The Guest Speaker, Mr. Patrick Akinwuntan, FCIB, Managing Director/CEO, Ecobank Nigeria Ltd addressed the
audience on the theme “Repositioning for Relevance in a Competitive Environment” while The Special Guest of Honour,
Mr. Adebisi Shonubi, FCIB, Deputy Governor, Operations Directorate, Central Bank of Nigeria (CBN) delivered the
Special Remarks at the programme.

The programme which was well attended had a total of two thousand, one hundred and forty-nine (2,149) persons in
attendance.

The highpoint of the event was the conferment of Associateship (ACIB) qualification of the Institute on 902 graduates
who completed the programme via the various routes to ACIB as follows: the ACIB Professional Banking Examinations
(848), Chartered Banker MBA Examinations (34) and the MSc/ACIB Linkage Programme (20).

The status of Microfinance Certified Banker (MCIB) was conferred on 1,222 graduates who passed the Microfinance
Certification Programme while the 37 candidates who completed the Diploma level of the Banking Professional
Examinations were awarded Diploma in Banking Certificates.

2019 CIBN Investiture

The Governing Council approved the hosting of an extraordinary Investiture for approved Honorary Fellowship
nominees who could not for genuine reasons be available at the once in-a-year Fellowship Investiture programme. The
Investiture was held on Thursday May 16, 2019 while the regular Investiture programme was held on Saturday October
26, 2019. Details of both events are given as below:

Extraordinary Investiture
The maiden edition of the Off-Cycle Investiture was held on Thursday, May 16, 2019 at the Federal Palace Hotel,
Ahmadu Bello Way, Victoria Island, Lagos.

The Guest Speakers, Mr. Aigbojie Aig-Imoukhuede, CON, FCIB Chairman, Coronation Capital Nigeria Ltd and
Chairman, CIBN Business & Government Relations Group, and Mr. Soji Apampa, Co-Founder/CEO, Convention on
Business Integrity (CBi) delivered highly impactful addresses on the theme of the Investiture “Ethical Dilemma in
Financial Institutions: The Way Forward”. Both speakers took time to address the issues of ethics in the banking and
finance industry and the challenges of compliance being faced by players in the industry. The Chairman of the Occasion,
General Yakubu Gowon (rtd), GCFR, Former Head of State, Federal Republic of Nigeria delivered a Special Remark
where he eulogised the Institute for its achievements. Speaking further, he encouraged the new honorees to always
supportthe Institute noting that they were being honoured for their contributions to the banking and finance industry.

The President/Chairman of Council, Uche M. Olowu, PhD, FCIB, delivered the welcome address where he emphasised
the need for all stakeholders in the industry to join hands to help restore the reputation and standing of the banking
profession in the society. He informed the audience that the Institute as Secretariat to the Bankers Committee,
Sub-Committee on Ethics and Professionalism has continued to play a significant role in the resolution of disputes
relating to unethical practices between or among banks as well as between banks and their customers.




REPORT OF REGISTRAR/CHIEF EXECUTIVE

The climax of the event was the conferment of Honorary Fellowship of the Institute on seven (7) distinguished
personalities namely:
e Mrs.Aishah N.Ahmad, Deputy Governor, Financial System Stability, Central Bank of Nigeria
Mr. Edward L. Adamu, Deputy Governor, Corporate Services Directorate, Central Bank of Nigeria
Mr. SegunAgbaje, HCIB, Managing Director/Chief Executive, GTBank Plc
Mr. Peter Amangbo, HCIB, Managing Director/Chief Executive, Zenith Bank Plc
Mr. Hassan Usman, Managing Director/Chief Executive, Jaiz Bank Plc
Mr. Tony Okpanachi, HCIB, Managing Director/Chief Executive, Development Bank of Nigeria
e Mr.BadeAdeshina, HCIB, Member, Board of Directors, Premium Pension Ltd.
Atotal of two hundred and eighty two persons (282) attended the Investiture Ceremony.

2.7.2  Statutory Investiture
The regular Investiture of the Institute was held on Saturday, October 26, 2019 at Landmark Centre, Water Corporation
Way, Off Ligali Ayorinde Street, Victoria Island, Lagos.

The Guest Speaker, Dr. Baba Yusuf Musa, Director General, West African Institute for Financial and Economic
Management (WAIFEM) delivered the Investiture Address on the theme “Nigeria's Emerging New Economy:
Opportunities, Challenges and Prospects”. The Guest Speaker gave evidence based advice for policy makers and other
stakeholders on the emerging business opportunities in the country. He highlighted Challenges facing the country and
prescribed some possible solutions. The Chairman of the Occasion, Chief Emeka Anyaoku, GCVO, CFR, CON, Former
Secretary General, Commonwealth of Nations congratulated the Institute for putting up such an elegant and elaborate
event. He also congratulated the honorees especially the Honorary Fellows for being worthy recipients of such great
honour. He touched on some issues of national interest whilst encouraging Nigerians to support the Federal Government
as brighter days lies ahead.

The President/Chairman of Council, Uche M. Olowu, PhD, FCIB, noted in his welcome address that Nigeria's economy
has shifted from being a predominantly industry driven economy to one dominated by services with indigenous financial
technology (Fintech) companies proving their value on a global scale. He therefore implored the banking community to
further explore the various opportunities to improve their bottom line and contribute to employment, economic growth and
development.

The highpoint of the event was the election of One Hundred and Twenty-Two (122) Associates into the Fellowship (FCIB)
cadre of the Institute while thirteen (13) distinguished personalities were conferred with the prestigious Honorary
Fellowship of the Institute. The distinguished honorees were:

Professor Benedict Okey Oramah, President, African Export-Import Bank.

MrBakary Jammeh, Governor, Central Bank of The Gambia

Mr. Ade Ayeyemi, Chief Executive Officer, Ecobank Transnational Incorporated (ETI)
Mr. Urum Kalu Eke, MFR, HCIB, Group Managing Director, FBN Holdings Plc

Dr. Mahmoud Isa-Dutse, Permanent Secretary, Federal Ministry of Finance

Mrs. Osaretin Afusat Demuren, HCIB, Chairman, Board of Director, Guaranty Trust Bank Plc
Mrs. Ibukunoluwa Abiodun Awosika, Chairman, Board of Director, First Bank of Nigeria
Mr. Kayode Akinkugbe, HCIB, Managing Director/CEO, FBNQuest Merchant Bank Ltd
Mr.Adam Nuru, HCIB, Managing Director/CEO, First City Monument Bank

Mr.Abba Bello, HCIB, Managing Director/CEQ, Nigeria Export-Import Bank

MrYinka Sanni, HCIB, Chief Executive Officer, Stanbic IBTC Holdings

Mr. Adedapo Adeleke, HCIB, Former Director, Bank Examination, NDIC

Mrs Ibiye Ekong, HCIB, Former Executive Director, Polaris Bank Ltd

Also, a total of eighty-two (82) Senior Management Staff of Banks and Other Financial Institutions as well as Senior
Lecturers in Tertiary Institutions were invested as Honorary Senior Member (HCIB) of the Institute. The Investiture had a
total of eight hundred and seventy nine (879) persons in attendance.
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2019 Entrepreneurship Development Programme/Public Presentation of Practice License/Seal

The Entrepreneurship Development Programme (EDP)/Public Presentation of Practice Licence was held on
Wednesday, December4, 2019 at the liewere Hall, Bankers House, Victoria Island, Lagos.

The Chairman, Board of Fellows and Practice Licence and the 1st Vice President of the Institute, Mr. Bayo Olugbemi,
FCIB gave the Welcome Remarks while the President/Chairman of Council, Uche M. Olowu, PhD, FCIB gave the
Opening Remarks. The Special Guest of Honour at the event, His Excellency Otunba Femi Pedro, FCIB gave an
inspiring special remark. He reiterated the importance of entrepreneurship to national development. The Guest
Speaker, Mr. Olukayode Pitan, MD/CEO, Bank of Industry who was ably represented by Mr. Yinka Adegboye
presented a paper on “Entrepreneurship for Inclusive Growth: Opportunities and Sustainability Strategies” while the
Co-Speaker, Mr. Olumide Lala, FCIB, Africa Programme Manager, Climate Bonds Initiative, thereafter, presented his
paper on “Leveraging Opportunities in Green Finance for SMEs”

The highlight of the Programme was the Public Presentation of the Institute's Practice Licence and Seal to twenty-two
(22) Licensees whose applications were approved by the Governing Council. Atotal of 192 persons including 20 out
ofthe 22 Licensees attended the event.

CIBN Mentoring Programme

After the temporary setback experienced on the mentoring scheme as a result of technical challenges, | am pleased
to inform you that the Institute's Mentoring scheme is back on track. You will recall that the CIBN Mentoring scheme
was launched in 2012 for the professional and personal development of young members in the banking industry but
was interrupted due to technical challenges with the Mentoring platform that was used then. In recognition of the
importance and relevance of the scheme to the future of banking, the Management and the CIBN Mentoring Advisory
Committee took up the challenge of revamping the scheme. To this end the Institute has developed a mobile
responsive web-based Application for effective and efficient management of the scheme. The mentoring framework
has also been reviewed to ensure itis in line with current realities. The new application has been tested and confirmed
fitfor purpose. The first batch of Mentors and Mentees nominated by Bank CEQOs are currently being enrolled on the
scheme while a formal public re-launch of the scheme is being planned to sensitise the public and create awareness
aboutthe scheme.

Transition onto Glory

Atotal of six (6) members of the Institute passed onto glory in the year under review. Among them was one of our
founding fathers and 2 President/Chairman of Council, Alhaji (Chief) Amusat Oladipupo Gbadamosi Otiti, OON,
FCIB who transited into eternal glory on Sunday January 5, 2020. May his soul and that of other departed members
restin peace. The table below shows details of demised members.

MEMBERSHIP

STATUS  AGE

NUMBER

1. | Elder Timothy Olukayode Aladebo F431 FCIB 68 February 9,
2019

2. | Mr. Victor Onukwufor Enyioko A18890 ACIB 59 September 2,
2019

3. | Alhaji (Chief) A.O.G Otiti, OON F229 FCIB 92 January 5,
2020

4 Mr. Esenwa Franklin Adimabua A20281 ACIB 50 February 2,
2020

5 Mrs. Rose Chizoba Ike — Anikwe HS136129 HCIB 60 February 8,
2020

6 | Mrs. Grace Omolade Faseru HS119757 HCIB 46 February 14,
2020
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3.0 CAPACITY BUILDING AND CERTIFICATION
3.1 Educational Development Services

3.1.1  Accreditation of Tuition Centres, Microfinance Training Service Providers, Education Training Service
Providers and Unsolicited Accreditation of Institutions/Professional Bodies

The Accreditation of Tuition Centres and Educational Training Service Providers continued to be a part of the
activities of the Institute. A total of ten (10) Tuition Centres were accredited and re-accredited to prepare candidates
for the Banking Professional and Certification Examinations.

In this regards, thirty-five (35) Education Training Service Providers were accredited / re-accredited. Five (5) out of
these were granted un-solicited accreditation. This is the first time unsolicited accreditation would be granted to
Education Training Service Providers which are well established and globally recognised in line with the Competency
Framework Policy. The details are as follows:

SIN | Newly Accredited Tuition Centres SIN Re-Accredited Tuition Centres

Meticulous and Truth Associates

1. | Able God Professionals College 1. | CIBN Lagos Branch

2 Bratim Professional Education Ltd 2. | Deroy Link Consulting

3. | Cemar Campus 3. | Jobade Academy

4. | Horizon Business School 4. | UNIBEN Consultancy Services
5

6

Taraba Business School

Training Service Providers Training Services Providers
1. | Admos Consult 15. | Jetlink Limited
2. | Agusto Consulting Limited 16. | Katalyst Consulting
3. | B. A. Adedipe Associates Limited 17. | Learners and Trainers Consulting Limited
4. | Bode Zakari Management Consultants 18. | Makintouch Information Technology Limited
5. |BraincraftLimited 19. | New Horizon Solutions Limited
6. | Brideswell Consulting Limited 20. | Procept Associates Professional
7. | BVS Professional Services Limited Services Limited
8. | Citioffice Consult 21. | Sages & Scribes Consultants Limited
9. | Eagle Consulting 22. | Selling Skills Support Services Limited
10. | Edcof Educational Services Limited 23. | Star Sapphire Resources Limited
11. | EdgeEcution Global Resources 24. | Tembis Consulting Limited
Limited 25. | The Lagos School of English and
12. | E-Payment Providers Association of Mathematics
Nigeria (E-PPAN) 26. | Tony Osime Training & Development
13. | Greenfield Consult 27. | Training Heights Limited
14. | Intermarc Consulting Limited 28. | Tunde Olagbaiye & Co
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Institutions/Professional Bodies with SIN Re-accredited Educational Training
Unsolicited Accreditation Service

1. | Crown Agents Limited 1. | Tom Associates Limited

2. | Institute of Chartered Accountants of 2. | Financial Datanet House Limited DHL
Nigeria (ICAN) Limited

3. | Chartered Institute for Securities and
Investment (CISI)

4. | Chartered Institute of Stockbrokers
(CIS)

5. | Lagos Business School (LBS)

3.1.2 Accreditation of Bank Academies

The vigour to pursue the agenda of developing highly competent professional bankers continued with the
accreditation and re-accreditation of Bank Academies as follows:

SIN  Newly Accredited Bank Academies
1. Ecobank Academy 1. | Sterling Bank Academy
2. | Heritage Bank Academy 2. | Standard Chartered Learning Academy
3. Central Bank of Nigeria (CBN) , ,
Learning Centre 3. | Zenith Learning Centre

3.2

3.21.

This has brought to twenty (20), Academies/Learning Centres of Banks that have been accredited till date. With this
development, graduates of these Academies will enjoy generous exemptions that will facilitate their qualification as
Professional Bankers (ACIB).

The Academies are closely being monitored to ensure that they always maintain standards and continue to comply
with the terms of the accreditation.

Competency Framework for the Nigerian Banking Industry

As a key driver and enabler of this project, the Institute continues to discharge its responsibilities and aggressively
pursue the Terms of Reference of its engagement as the sole Accreditation Agency for the implementation of the
Competency Framework in the Nigerian Banking Industry.

To achieve this purpose, the underlisted activities were carried out:

Relationship with the Subcommittee on Competency and Industry Standards of the Bankers Committee and
Global Banking Education Standards Board (GBEStB)

The Institute worked more closely with and played active roles in the two bodies as part of its efforts to effectively
discharge its responsibility in this regard. First, it was instrumental to the release of the first standards of the GBEStB
on Ethics Education and Training for Professional Bankers which sets out the Board's expectations and guidance for
member bodies to develop a strong and culture of ethics and professionalism.

In addition, it is on record that it facilitated and implemented the Ethics Compliance Certification approved by the
Bankers Committee as an annual Programme to ensure the understanding of Ethics and professionalism in the
banking sector in Nigeria. A total of seventy one thousand seven hundred and two (71,702) bankers, from Manager
and below cadres in 21 out of 23 banks, have completed the Certification Programme which commenced on July 15,
2019 and currently running on CIBN e-learning Platform.
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Collaboration with Hong Kong Institute of Bankers (HKIB)and Indian Institute of Banking and Finance (lIBF)
The Institute consummated relationship with two of the leading organisations, the Hong Kong Institute of Bankers
(HKIB), and Indian Institute of Banking and Finance (IIBF) implementing competency framework in their respective
jurisdiction to leverage on their experience to improve onits role.

Strengthening of Capacity and Commoditisation of Competencies in the Banking industry

In order to continue to deepen knowledge and improve competencies in the banking industry, the relationship with the
following Organisations are being sustained and strengthened. These are Risk Management Association of Nigeria
(RIMAN), Financial Markets Dealers Association of Nigeria (FMDA), Chartered Institute of Management
Accountants (CIMA) as well as Chartered Institute for Securities & Investments (CISI) a. A lot of Bankers in the year
under review have taken advantage of this initiative to enhance their competencies to effectively discharge their
responsibilities in their various Institutions.

Competency Framework of the Financial Services Industry
As a member of the FSS 2020 Human Capital Committee, the Institute is working with other Organisations to putin
place the template for the Competency Framework that would cover the entire financial services industry.

Approval of the Accreditation of Bank Examiners Course

The highpoint of the year was the accreditation of the Bank Examiners Course designed to deliver the competencies
required for the Staff of Financial System Stability Directorate comprising of Financial Policy & Regulations
Department. Banking Supervision, Consumer Protection, Payment System and Other Financial Institutions
Supervision Departments. Staff of other regulatory Institutions, the financial services sector including Security &
Exchange Commission (SEC), National Pension Commission (NPC) and some Central Banks in the West African
sub region also participate in the Programme.

The Accreditation of the course is capable of supporting the attainment of Central Bank of Nigeria (CBN) core
mandate of promoting a sound financial system and facilitating the implementation of Competency Framework.

Observed Impact of the Competency Framework
The following were observed as the impact of the Competency Framework based on its commencement in June
2017:

i.  Most banks now have academies, twenty (20) of which have been granted accreditation and in turn
encouraging theirmembers of Staff to become Chartered Bankers.

ii. Seventy-seven (77) Educational Training Service Providers (ETSPs) and their programmes have been
accredited and this has greatly improved the curricula of their programmes, faculty and training facilities
have greatly improved.

iii. The quality of competencies of workforce in the banking industry has greatly improved as more staff of
banks had qualified in the last three (3) years.

iv. Standardisation of Job descriptionsin banks.

v. Improvement in talent management which in the clarification of expectations, define future development
needs and achieve focused training and development.

Linkage Programmes

The register of the Institutions under the Institute's Linkage partnership programme has continued to grow with a rise
in the number of linked institutions to sixty-five (65) from fifty-six (56) within the period under review. The list of all
institutions currently linked to the Institute are as follow:

ACIB/B.Sc./HND Banking & Finance and Other Social Science Courses
Abraham Adesanya Polytechnic, ljebu- Igbo, Ogun State

o  AmbroseAlli University, Ekpoma, Edo State

e  American University of Nigeria, Yola,Adamawa State

e Benson Idahosa University, Benin City, Edo State
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Federal University of Agriculture, Abeokuta, Ogun State
Federal University, Kashere, Gombe State

Gombe State University, Gombe State

Umaru Musa Yar'adua University, Katsina State

Yusuf Maitama Sule University, Kano State

ACIB/MSc Banking & Finance
e Igbinedion University, Okada, Edo State

Exemptions

All the various routes were utilized by 1,786 students who applied for and were granted exemptions. The
accreditation of Bank Examiners Course and the steps taken to enhance the Linkage Programmes during the year is
expected to positively influence the number going forward.

Itis pertinent to mention that during the year under review, the mapping of the subjects in the existing syllabus to the
new syllabus of the Banking Professional Examination and Other Certification Programmes was undertaken and
approved by the Governing Council.

Certification Programmes

New Certification Programmes

The existing Certification Programmes were reviewed and harmonized from twenty-two (22) to fifteen (15) in 2019
and approved by the Governing Council to engender the commoditisation of competencies as well as deepen
knowledge in the key operation areas of the banking Industry as follows:

Microfinance Certification Programme

Sustainable Banking (in collaboration with International Finance Corporation (IFC))

Ethics & Corporate Governance

Banking Law, Regulation & Supervision

Deposit Insurance (in collaboration with Nigeria Deposit Insurance Corporation (NDIC))
Corporate Banking

Retail Banking

Digital Banking

Corporate and Development Finance

Non-Interest Banking or Islamic Banking (in collaboration with [lIBF, Bayero University, Kano)
Certified Risk Managers (in collaboration with Risk Management Association of Nigeria (RIMAN)
Financial Markets (in collaboration with The Financial Markets Dealers Association of Nigeria (FMDA)
Reportingand Compliance

Banking Operations

Loan Processing and Documentation (in collaboration with Nigerian Bar Association (NBA)

Certified Risk Managers Certification Examination (CRM)

The enrolment for the Certified Risk Managers Certification Programme in collaboration with Risk Management
Association of Nigeria (RIMAN) has consistently improved year after year as a total of two hundred and twenty six
(226) candidates against two hundred and sixteen (216) in 2018 wrote the examinations.

In addition, there was an increase in the number of candidates who qualified from twenty (20) in 2018 to twenty-three
(23)in 2019.

Microfinance Certification Programme (MCP)
Study Packs for all the seven (7) subjects of the new syllabus of the Microfinance Certificate Programme were
published during the year to aid the students in their preparation and ultimately improve the pass rate.
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The Study Packs were developed for the following subjects:
i.  TheEvolution Managementand Regulation of Microfinancing
ii.  Financial Analysis and Performance Monitoring in Microfinance Institutions
jii.  ProductDevelopmentand Marketing Management
iv.  Risk Managementand Internal Control in Microfinance Institutions
v.  Ethicsand Corporate Governance
vi.  Digital Finance in Microfinance Institution - Elective
vii. -~ Smalland Medium Enterprises Management and Development - Elective

The new Syllabus which ran concurrently with the existing Syllabus for the two (2) diets of the examinations during the
yearwould constitute the only basis of the examinations from April 2020.

Meanwhile, a total of 2,715 candidates sat for the examinations out of which 902 completed.

Treasury Management Certification (TMC) Programme

The enrolment for the Treasury Management Certification (TMC) Programme in collaboration with The Financial
Markets Dealers Association of Nigeria (FMDA) slightly improved as more candidates have picked interest in writing
the examination. In the year under review, Two (2) candidates qualified.

Examination Services
In continuation of the tradition, examinations were held in April and October of the year under review as scheduled for
the sixty-six (66) subjects of the Banking Professional & Certification Programmes.

CIBN Offshore Examination Centres

Itis encouraging to note that enrolments from The Gambia have continued to increase as more candidates wrote the
examinations in the country. This achievement was possible with the support of key stakeholders of the banking
industry in the country especially the Governor of Central Bank of the Gambia and his team. It is also heartening that
five (5) candidates successfully completed the examinations making a total of twenty-two (22) candidates who have
graduated since its commencement in the country in 2014.

Furthermore, | am delighted to report that after several years of concerted efforts, the maiden edition of the Institute's
examination was held in Liberia in the year under review. This brings the total number of foreign outposts where the
Banking Professional Examinations are being conducted to five (5).

It is also imperative to reiterate that examinations were also successfully conducted in the three other centres in
Ghana, Sierra Leone and Rwanda both in the April and October diets

New Examinations Centre in Nigeria
A new examination Centre was established at Katsina State Institute of Technology and Management, located on
Katsina Abba Musa Rimi Way, Katsina to cater for the need of the students within the Katsina axis.

Conduct of Examinations

There has been a remarkable improvement in the CBT mode of administering the examinations which full
implementation commenced in 2018. The Professional Banking examinations have continued to attract more
candidates as more banks are encouraging their staff to sit for the examinations.

As earlier stated, nine hundred and two (902) candidates completed the Banking Professional Examinations, the
highestin a single year in the last fifteen (15) years of the Institute's examinations.

Management of Examinations Misconduct

In demonstration of our zero tolerance for any form of misconduct or unethical behaviour, the six (6) candidates who
were involved in examination misconduct in the year under review were sanctioned by the Governing Council in line
with the provisions of the Professional Banking Examinations Regulations and Syllabus while their employers were
also duly notified where necessary
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Review of Policy on Examinations Misconduct
In order to continue to maintain the integrity of the Institute's examinations, the Policy on Examination Misconduct
has been strengthened to cover identified gaps and handed down heavier sanctions on culprits.

Examiners Report
Examiners reports which have become invaluable tools for the students preparing for examination are promptly
compiled and uploaded online immediately after each examinations diet of the year.

New Banking Professional Examinations Syllabus

To ensure that the ACIB Qualification remains relevant, fit for purpose and of higher standard, the Governing Council
has approved the new Banking Professional Examinations and Certification Programmes Syllabus to take effect
from October 2020.

The new Syllabus is made up of three (3) levels of achievement viz: Diploma, Intermediate Professional and
Chartered Banker. Each level contains four modules while the Chartered Banker Level has additional seven elective
modules out of which a candidate is required to pass atleast one.

On completion of the three levels of the flagship examinations, candidates will compulsorily take an Experiential
Learning Module which aims to bring together the learning and experience acquired by the candidate throughout the
Programme.

Plans have reached advanced stages for the creation of awareness including a formal launch of the Syllabi

The Review of Examiners Honoraria

The need to ensure and enhance the productivity of the Examiners saw a review of their honoraria in the year under
review by various percentages. The Review of the Honorarium once in three (3) years with effect from April 2023 was
equally approved.

3.6.10 Workshop for Examiners

The Institute, in its efforts to continually maintain the lead as a Professional Institute in Africa, organised the third
edition of the Workshop with the theme “Constructing Case Study/Scenario Questions with Acceptable Difficulty
level”. This was with the view to expose Examiners to modern trends in assessment development and improve the
quality of the question for CIBN examinations.

The Workshop was facilitated by a seasoned Test and Measurement expert from Faculty of Education, University of
Lagos, Registrar/Chief Executive of the Institute as well as two highly revered Chief Examiners provided the practical
approaches.

Strategic Collaborations/Partnerships
The relationship with the Institute's local and International strategic partners has continued to be  strengthened in
the year under review with the creation of new opportunities to enhance the examinations and competencies of the
industry practitioners. These include among others:

Agreement with International Finance Corporation (IFC) on Sustainable Banking

The Agreement with the Global body for collaboration on Sustainable Banking Certification Programme was
executed and infused into the newly approved Banking Professional Examination and Certification Programmes
Syllabi.

The Study Materials were equally developed to aid candidates' performances in the Programme which was
scheduled to take-off by October 2020 Diet Examinations.

International Institute of Non-Interest Banking (IlIBF) Bayero, Kano
Arrangements have been finalised in the course of the year for the Programme to commence in 2020. The
Programme is expected to run for a full academic year with examinations holding in May and November every year.
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The Chartered Banker MBA

More banks and other financial Institutions continue to leverage on the opportunity of the 3 in 1 Programme to
enhance the skills and knowledge of their Senior Management Staff. This has further consolidated the position of
CIBN as one of the partners with the highest enrolment in the world and number 1 in Africa.

Meanwhile, the Nigeria Deposit Insurance Corporation (NDIC) has continued to take the lead as the Organisation
with the highest number of students admitted into the Programme in the last two (2) years. To further cement the

relationship and encourage the Corporation, a study tour of the University was arranged for their Senior
Management.

Awards

Chartered Banker MBA (CBMBA) Scholarship Award

Mr. Samuel Olajide Olasanoye of Adekunle Ajasin University has emerged winner of the 2nd edition of the Chartered
Banker MBA Scholarship Award. He competed with Thirty-four (34) other best graduating students (Banking &
Finance) from Linkage Institutions in the two stages of written testand oral interview.

The prize of the Chartered Banker MBA Scholarship Award is £16,000 (Sixteen Thousand pounds), the full tuition fee
of the Programme.

Second Edition of the Otunba (Mrs.) 'Debola Osibogun Awards

Miss Cynthia Ozioma Ozurumba of University of Lagos won the second edition of the Otunba (Mrs.) 'Debola
Osibogun National Essay Competition for Undergraduates of Banking and Finance in Nigerian Tertiary Institutions.
The theme of the Competition was “Strategic Options for Effective Implementation of Financial Literacy and Inclusion
in Nigeria”.

In the same vein, Mrs. Adetutu Odekunle, ACIB, Dean, Faculty of Business Administration, Lagos State Polytechnic,
emerged the winner of the Examiners Award for Excellence and Outstanding Performance

The two awards were instituted by Otunba (Mrs.) 'Debola Osibogun, FCIB to broaden the knowledge as well as
improve the writing skills of students of Banking and Finance in tertiary Institutions in Nigeria whilst encouraging
excellence among the resource persons who play vital roles in the Examination's value chain respectively.

Otherwinners of the two (2) Awards were as follows:

a.  National Essay Competition
1stRunner Up
. Akinbinu, Ayodele Samuel, Federal Polytechnic Ede, Osun State

2nd Runner Up
o Okafor, Chiamaka Scholastica, NnamdiAzikiwe University, Awka, Anambra State

b.  CIBN Examiner's Award for Excellence and Outstanding Performance
Category B —Best Assistant Chief Examiner
. Mr. AdewunmiAdisa (Banking Law, Ethics and Corporate Governance)

Category C —Best Examiner
3 Dr. Oladipo Oguntola, FCIB (Banking Law, Ethics and Corporate Governance)

All the Winners were presented with their Awards at the CIBN Graduates' Induction and Prize Awards ceremony held
onAugust24,2019.
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4.1 Finance

41.1 Statutory Compliance
Statutory returns for taxes, pensions, social insurance, were filed with the relevant agencies such as Tax Authorities,
Pension Fund Administrator, Nigeria Social Insurance Trust Fund and others as and when due.

41.2  Annual Development Fund and Corporate Subscription
The Annual Development Fund and Corporate Subscription paid by corporate members was N463,455,000,
representing 97.6% of the total amount due for collection (N474,880,000) in the year under review. Below is the
summary of the collections:

SINo Class AmountDue = Amount Paid )J Balance
Year 2019 (1/119-31/12/119) | Outstanding

=N= =N= =N=
1 Regulators & Money Deposit Banks 460,000,000.00 450,000,000.00 | 10,000,000.00
2 | Development Banks 9,000,000.00 8,500,000.00 500,000.00
3 | Mortgage Banks 4,680,000.00 3,955,000.00 725,000.00
4 | Microfinance Banks 1,200,000.00 1,000,000.00 200,000.00
Total 474,880,000.00 463,455,000.00 | 11,425,000.00

The Institute is currently processing the collection of N10million from a Deposit Money Bank through the assistance
of the Central Bank of Nigeria.

41.2 Financial Inclusion Project
Consequent upon the incorporation of Shared Agent Network Expansion Facility (SANEF) as a company and the
recruitment of its Chief Executive Officer, the Institute remitted all funds held in trust for the financial inclusion project
to the Shared Agent Network Expansion Facility Limited.

41.3  Staff Gratuity Scheme
The Institute managed in-house staff gratuity fundtill July 2019 when FBNQuest Trustees Limited was appointed as
Managers of the Fund. The Scheme's Net Asset Value ("NAV") which was N157.51 million on 19th August, 2019, was
valued at N164.14 million as at December 31, 2019. Thus a marginal improvement of N6.63 million was noted since
the Managers took over the Fund.

4.2 Administration

421 CIBNLearning Centre, Yaba
A 150KVA Generator was purchased for the Institute's Learning Centre at Yaba to provide adequate power for use at
the Centre. In addition, well-maintained 20KVA Generator and Inverter System are available as functional backup at
the Centre.

The Institute in its goal of deriving optimaleconomic benefits from the investment in the Learning Centre, marketed

corporate organisations to rent its facilities for Board Meetings and Trainings at very fairly competitive rates.

Consequently, two (2) Halls and the Pent House were rented out to Ecart Internet Services Nigeria Limited (a.ka.
Jumia) for the period October 1, 2019 to March 31, 2020. The space would be available for prospective tenants as
Jumia would likely move out toits own building at the expiration of the rent.

4.2.2 Disposal of Official Vehicles

In line with policy, two fully depreciated official vehicles of the Registrar/Chief Executive were disposed off to him.
Similarly, the official car of Mr. Festus Anyanwu, FCIB, Assistant Director, Ethics and Professionalism, was also
disposed off to him on his retirement.
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Purchase of Official Vehicles

Inline with Governing Council approval, two new official vehicles were purchased for the Registrar/Chief Executive at
the renewal of his tenure during the year. In addition, an official car was purchased for the Assistant Director, Legal &
Council Affairs/International Affiliations.

Renovation of South-South Zonal Office
The renovation of the new Zonal Office (South-South) at Port-Harcourt, Rivers State is in progress. Upon completion
of the project, the Zone would swing into full operations.

Human Resources

Employee Staff Strength
The Institute closed for the year with a staff strength off seventy-seven (77) core staff, 34 (thirty-four) outsourced
personnel, 1 National Youth Service Corp memberand 1 (One) industrial Trainee.

Employee Promotion and Recruitment
Optimal work efficiency was achieved through periodic evaluation of human capital requirements and prompt
bridging ofidentified gaps. The processes covered the following:

(a) Staff Promotion
In line with the Institute practice of recognizing and rewarding staff for good performance and
further motivate them to achieve higher productivity, a 360-Degree Workforce Performance
Evaluation was diligently carried out in the first quarter of the year under review and the underlisted

staff were elevated to their next grades

SIN STAFF NAME OLD GRADE NEW GRADE DEPARTMENT / DIVISION
1 Segun Shonubi Deputy Director | Director Capacity Building &
Certification
2 Rita Adeyanju Principal Assistant Legal & Council Affairs
Manager Director
3 Babatunde Apena Principal Assistant CCPD/EL & Learning &
Manager Director Development
4 Ayodeji Makinde Senior Manager | Principal Finance & Corporate
Manager Services
5 Kayode Adeyemi Manager Senior Manager | Capacity Building &
Certification
6 Stella Nwosu Deputy Manager | Manager Capacity Building &
Certification
7 Linda Daniel Deputy Manager | Manager Capacity Building &
Certification
8 Thompson Shoga Assistant Deputy Manager | Finance & Corporate
Manager Services
9 Mabel Okpaefi Officer | Assistant Learning & Development
Manager
10 Olufolake Akintayo Officer | Assistant Membership Services
Manager
11 Oluwafikunayomi Officer | Assistant Registrar/Chief Executive
George Manager Office
12 Jesutobi Odekunle Officer Il Officer | Corp Comm & Ent
Relations
13 Christiana Akinola Officer Il Officer | Registrar/Chief Executive
Office
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(b) Recruitment

At the Executive Management level, Professor Olalekan Asikhia effectively resumed duties on a one-year sabbatical
arrangement as the Director, CIBN Centre for Financial Services while he Institute re-absorbed Mr. Akin Morakinyo
as Deputy Director, Membership Services into the system with effect from September 16,2019.

4.3.10

4.3.11

Confirmation of Appointment
The appointment of six (6) staff were confirmed upon successful completion of their probation period with satisfactory
performances during the review period.

Staff Exits (Retirement & Resignation)
During the year under review, an Assistant Manager in Finance and Corporate Services Division and three middle
level Officers resigned their appointments from the Institute in pursuit of their new ambitions in other spheres of life.

Staff Training & Development

Quality local and overseas training courses were attended by forty (40) staff members representing 52% of staff
population. Staff were sent on training programmes as appropriate for their capacity development and career
enhancement based on identified knowledge and skill gaps. A Leadership course in Harvard University, USA, was
attended by a Director at the close of the 2019.

Staff Welfare
e During the year, the Governing Council approved a yearly appropriation of N20 million to the staff mortgage
scheme for the next five years. This is in addition to the initial N100 million take—off appropriation that was
earlier approved for the scheme.
e Two staff members during the year under review enjoyed the five days paternity leave as enshrined in the
newly approved staff handbook.

Productivity Bonus
In recognition of the outstanding financial results, the Office holders and the Governing Council magnanimously
approved the payment of productivity bonus to all staff to further motivate them for greater performance.

Best Staff Award

The evaluation of staff performances for Best Staff Award endowed by the former Registrar/Chief Executive, Dr. Uju.
M. Ogubunka, FCIB with the aim of motivating staff members towards achieving exceptional performance and
excellent commitment to the Institute's core values was successfully concluded in which Mr Moshood Afolabi, an
Officer Ilin the Directorate of Capacity Building and Certification emerged as winner.

Health Insurance
Members of Staff and their dependents continued to enjoy the benefits of the Health Insurance Scheme through the
HMO Plan as provided by AXAMansard Healthcare Services.

The Past Presidents of the Institute and their Spouses were duly enrolled with Hygeia Health Management
Organisation under the Senior Citizen Plan as approved by the Governing Council.

Personal Accident and Group Life Insurance
The Institute continues to provide Group Life Assurance and Group Personal Accident Insurance cover for all its
members of staff.

Demise of a Staff

The Institute lost one of her Senior Management Staff, Mr. Ayodeji Lateef Makinde, Principal Manager/Group Head,
Finance & Corporate Services Division on September 27, 2019 after a brief illness. All, the benefits of the deceased
under the Institutes approved human resource policy had been fully paid to the family of the deceased.
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LEARNING AND DEVELOPMENT
Statutory Programmes

Annual Lecture

The 2019 Annual Lecture with the theme Infrastructural Development and Growth in Nigeria: Prospects and
Challenges was held at the Bankers House, Victoria Island, Lagos on Thursday, June 20, 2019.The programme
attracted 410 participants from the public and private sectors of the economy as well as students and professionals in
the banking & finance industry.

The Guest Lecturer at the event was Professor Melvin Ayogu, ACIB, Ph.D., a Fellow of Mapungubwe Institute for
Strategic Reflection, South Africa while Mr. Andrew Alli, Group CEO/Partner South Bridge Group, moderated as
Chairman. The panel of discussants at the session comprised Dr Wale Babalakin, SAN, OFR, Ph.D., Cantab,
Chairman, Bi-Courtney Group/Pro-Chancellor, University of Lagos; Hajia Aisha Dahir-Umar, Acting Director
General, National Pension Commission ably represented by Mr. lbrahim Kangiwa, Head of Market Analysis and
Policy Unit of the Commission; Engr. Mansur Ahmed, FNES, FNIM, Executive Director, Dangote Group/President
Manufactures Association of Nigeria and Ambassador Geiseb Humphrey, High Commission of the Republic of
Namibia.

12th Annual Banking and Finance Conference

The Institute hosted its 12th Annual Banking and Finance Conference at the Transcorp Hilton Hotel, Abuja, Nigeria
from 24th to 25th September, 2019. The theme of the Conference was The Future of the Nigerian Banking Industry —
360 degrees.

The Conference was formally declared open by the distinguished Special Guest of Honour Professor Yemi Osinbajo,
GCON, SAN Vice President of the Federal Republic of Nigeria, , who used the opportunity to inform the conference
of some of the successes of the current administration. Goodwill messages were delivered by the following
distinguished personalities:

o The President of the Senate of the Federal Republic of Nigeria, Senator Ahmad Lawan, represented by
Senator Uba Sani, Chairman of the Senate Committee on Banking, Insurance and other Financial
Institutions;

o The Executive Governor of Lagos State, Mr. Babajide Sanwo-Olu who was represented by the Honourable
Commissioner for Economic, Planning and Budget, Mr. Sam Egube,HCIB;

o The Honourable Minister of FCT, Alhaji Muhammed Musa Bello, represented by Dr. Kelvin lke;

o The Governor of the Central Bank of Nigeria, Mr. Godwin Emefiele, CON, FCIB represented by Dr. Joseph
Okwu Nnanna, FCIB, the Deputy Governor on Economic Policy.

The President and Chairman of Council, Uche Messiah Olowu, FCIB, Ph.D, in his welcome address was optimistic
that the future of the Nigerian banking industry was bright as it was bound to become more competitive, more
efficient, and more innovative in delivering quality customer service.

The Chairman of the Consultative Committee for the Conference, Dr. Adesola Adeduntan, FCIB, gave the vote of
thanks. He informed the conference that the banking industry was working hard in its support for the financial
inclusion strategy of the government. He reiterated that the industry aimed to engage 500,000 agents to take banking
tothe grass roots.

The conference had quality attendance from the different sectors of the economy. This includes A host of notable
professionals within the banking and finances, experts from private and public sector, captains of industry,
representatives of multilateral agencies, Fellows, Associates and Student members, the Academia, journalists etc.
In ensuring good representation of the millennials at the Conference, the Institute wholly sponsored 85 students from
ourvarious tertiary institutions across the country which are on the Institute's linkage programme. In total, there were
815 guests and delegates from international and local institutions in the public and private sectors at the Conference.
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The Conference had six sessions with a lead speaker and a panel of discussants for each sub-theme. Robust
presentations and discussions were made on each of the following sub-themes:

The New World Economy and Trends into the Future

African Continental Free Trade Agreement: Role of Nigerian Banks and Other Stakeholders
Governance, Risk Managementand Regulation: Future Considerations

Shared Services and Cost Management

Workforce of the Future: People and Skills

Driving Digital and Innovation

Pulling It Up Together for The Next Level

NooksowLD -~

The seventh session was a strategy-like wrap-up titled “Pulling It Up Together for the Next Level” handled by one of
our strategy partners, KPMG Nigeria.

The conference faculty comprise world renowned futurist Adjeis Bakas and several other subject matter experts,
assembled from both the private and public sectors. The conference communique had since been published in one of
the national newspapers and the resolutions forwarded to relevant stakeholders for consideration.

19th National Seminar on Banking and Allied Matters for Judges

The 19th edition of the National Seminar on Banking and Allied Matters for Judges with the theme "Disruptive
Innovations in the Nigerian Financial System: The Legal Considerations" was held at the National Judicial Institute,
Abuja from October 15-17,2019.

The Seminar commenced with an opening ceremony where the Chief Justice of Nigeria, Hon. Justice Dr. Ibrahim
Tanko Muhammad, CFR, FNJI was the Special Guest of Honour. He presented an address and declared the Seminar
open.

The Administrator, National Judicial Institute (NJI), Hon. Justice R.P.l. Bozimo, OFR, delivered the Welcome
address. Similarly, Dr. Uche Messiah Olowu, FCIB, the President/Chairman of Council, CIBN gave the Opening
remarks, while the Managing Director of Ecobank Nigeria Limited, Mr. Patrick Akinwuntan, FCIB presented a
Goodwill message. The Keynote address was delivered by Professor Koyinsola Ajayi, SAN, Managing Partner of
Olaniwun Ajayi LP. The Governor of the Central Bank of Nigeria was ably represented by Deputy Governor,
Corporate Services, CBN, Mr. Edward Adamu, who delivered the Governor's Address.

The seminar had in attendance 145 delegates, made up of Judges, Bank staff/officials, representatives of
Regulatory Institutions, such as CBN and NDIC, legal practitioners, law enforcement agencies, special guests,
members of the Institute and other stakeholders.

The Seminar had six Sessions with the following Sub-themes:

e Legaland Regulatory Framework for FinTech: Status, Challenges and Prospects
Data Protection and Cyber-security
LegalIssues ine-Commerce
Leveraging on Innovations toimprove Judicial Process
Trends in Competition and Consumer Protection: Implications for Banks
Documentary on Disruptive Innovationsin the Nigerian Financial System

Inplant Trainings

The Training department conducted several inplant training programmes including: Credit Administration and Debt
Recovery for the staff of Unity Bank Plc; Marketing of Financial Products and Services for Unity Bank Plc; AML-CFT
Compliance for LAPO Microfinance Bank. All of the training programmes were held in various locations in Nigeria
with a minimum of two streams/runs.
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12th Annual Retreat for Chief Security Officers

The 12th Annual Retreat for Chief Security Officers of Banks and other Financial Institutions with the theme “Fighting
Financial Crimes in a Digital Economy” was held on Wednesday June 26 to Friday June 28, 2019 at lITA International
Hotel, Ibadan, Oyo State.

In attendance at the opening ceremony were the distinguished participants from the various financial institutions and

the following special guests delivered special remarks:

o Col. SamAgbanusi (Rtd), Chairman Committee of Heads of Security of Banks

o Mr. Adeleye Oyebade, Assistant Inspector General of Police, represented by ACP Okey C. Nwabufo, Area
Commander, Nigeria Police Force, Moniya, Ibadan

o Mr. Ibrahim Magu, Ag. Chairman, EFCC ably represented by Mr. Hanafi Baba-Ahmed, Director of Internal

Audit, EFCC

Mr. John Oyedokun Adewoye, Oyo State Commandant, Nigerian Security and Civil Defence Corps

Mr. Lawal Daura, Director-General, Department of State Services represented by Mr. A. A. Odusanwo

Mr. Bashir Yasser, Assistant Director, Department of State Services

Mrs Wonuola Adetayo, Managing Director, Kainosedge Consulting

They all expressed appreciation for the invitation as Special Guests of Honour at the significant event and
commended the organizers of the Retreat, noting that it was a well-timed and essential programme put together by
The Chartered Institute of Bankers of Nigeria.

The Retreat had twenty-seven (27) participants in attendance comprising Chief Security Officers of various banks
and financial institutions as well as security service providers who participated and exhibited their products/services
at the venue of the programme. The business sessions which were highly interactive were facilitated by six (6)
experienced resource persons with hands-on expertise on the subject matters. The various sub-themes at the event
are as follows:

i, Overview of Prevailing Security Issues in Nigeria

i, Combating Cyber Crime

i Experience Sharing

iv. Building your Dynamic Retirement Plan
V. The Future of Security Management

Vi. Empathy & Emotional Intelligence

Consultancy
The Consultancy Unit of the Learning and Development Division executed the following projects during the year
under review:

As regards Human resource consulting mandate, we conducted:

° Promotion Tests and Interviews for all staff of Nigeria Export and Import Bank(NEXIM)
° Executive Search for a Managing Director and some key Management staff for Imowo Microfinance Bank,
liebu- Ode

The unit also organised four (4) local and international collaborative workshops with some reputable institutional

partners as stated below:

o Legal and Regulatory Framework of the Nigeria Payment System with the Nigeria Inter-Bank Settlement
System on March 23-24,2019.

° Payment and Settlement Systems Masterclass with the Nigeria Inter-Bank Settlement System on August 27 —
29,2019

° Mobile Money Market Development & Fintech Forum with Vanguard Newspaper on September 5, 2019

° E-Payment Operational Risk Management with the Nigeria Inter-Bank Settlement System (NIBSS) on Oct 29
-30,2019.

o International workshop on Digital Transformation in collaboration with Finconecta, USA on on June 27 & 28,
2019
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5.3.4  23rd World Conference of Banking Institutes (WCBI) London
The unit effectively from Nigeria, supported the successful co-ordination and organization of the 23rd Edition of the
World Conference of Banking Institutes (WCBI) hosted by the London Institute of Banking and Finance in the city of
London on Sept 16 & 17. About 39 executives across the Banking and Financial Services Institutions from Nigeria
and AAIOB Institutes were mobilized by the unit to attend the highly impactful conference.

5.4.0 Library Services
The library unit which had been under renovation, formally reopened and commenced operations in April 2019. The
unitis situated within the CIBN Learning Centre located at 7 Turton Street, Sabo-Yaba, Lagos which has state-of-the-
artfacilities, parking lot, three (3) training halls and a multi-purpose pent house hall for other events.

In December 2019, the CIBN library acquired an electronic library database. This effortis in line with the current trend
in library management and information services which takes the library to the doorstep of its users thereby granting
easy access tolibrary resources.

The electronic library which consists of electronic books, journals and other resources provides round-the-clock
online access to digitised audio, video and written materials. All members of the Institute will enjoy unlimited access
to a database of information at their convenience, without having to visit the physical library. This is especially
beneficial for research projects, personal development and for those preparing to write professional and academic
examinations.

| am also pleased to also report that our Past President Professor Wole Adewunmi,FCIB has magnanimously
donated some his resource materials and different books to the Library.

6.0 COMPULSORY CONTINUING PROFESSIONAL DEVELOPMENT (CCPD) & E-LEARNING

6.1 Programmes
The Compulsory Continuing Professional Development (CCPD) Division in the year under review developed and
executed 13 training programmes. These were customised, statutory and collaborative in nature based on the dictate
of the engagement and mandate of the division. In all, a total of 2,755 participants were in attendance from various
financial institutions which comprise Deposit Money Banks, Microfinance institutions, Regulatory and Supervisory
and other financial institutions.

These programmes cut across risk management, banking operations, information technology, ethical Conduct,
standards, soft skills etc. To ensure wider coverage of the programmes, few of them were reran in other parts of the
country aside from Lagos.

6.1.1  Conventional Programmes
Inthe course of the year, the Division designed and implemented the execution of the following training programmes:
o Effective Debt Recovery Techniques for Financial Institutions
Effective Selling and Negotiation Techniques
Anti-money Laundering and Counter Terrorism Financing
Loan Documentation and Post Disbursement Strategies
Credit Monitoring and Recovery Strategies
International Financial Reporting Standard

6.1.2  Customized Inplant Programmes
Some institutions requested for specialised and customised training programmes for their staff to enhance capacity
development, relevance and value. The inplant programmes developed and executed were:

(a) Guaranty Trust Bank Plc
Atraining on Cybersecurity and Resilience, based on ISO 27032 was organised for the staff of the bank on March 21,
2019 with a total of 40 participants in attendance. It was held at the bank's Head Office in Victoria Island, Lagos.
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6.3

(b) First Bank of Nigeria Limited

Over the years, the Division had executed bespoke programmes for First Bank Nigeria Limited. The year under
review was not an exception as we organised training on Cybersecurity and Resilience based on ISO 27032 and
Mastering Enterprise Management with Practical Framework. This was executed in two-streams on September 9-10
and September 12-13, 2019 with 70 participants in attendance. The training sessions were held at First Academy,
Iganmu, Lagos.

(c) Nigeria Deposit Insurance Corporation

A combination of relevant training on International Financial Reporting Standard IFRS 9; Developing Effective
Leadership Competencies and Business Ethics and Code of Conduct in the Nigerian Financial Service Sector was
executed for the regulator on September 9-10 at the CIBN Learning Centre, 7, Turton Street, Yaba and a rerun in
Abuja held at the NDIC Training School on September 16-17, 2019. The two streams had a total number of 58
participants in attendance.

Statutory Programmes

Prior to the Induction ceremony of new Associates and Investiture of Fellows of the Institute, it is mandatory for the
Institute to organize CCPD workshop on topical issues for the new Associates and Fellows. The objective is to keep
members abreast of the newissues in the industry and to enhance their competencies for career development:

(a) Graduate Induction Workshop

The workshop was held on August 23, 2019 at ljewere Hall of the Bankers House with the theme "Building Future
Leaders in a Digital Economy”. The event was presided over by Mr. Bayo Olugbemi, FCIB, 1st Vice President as the
Chairman of the occasion. The Guest Speaker was Mr. Segun Akintemi, HCIB, the Chief Executive Officer Page
International Finance Service Limited who delivered a well-thought-out and pragmatic lecture which the audience
adjudged as highly impactful. To further enrich the paper, a panel of discussants shared their views at the event. The
resource persons were Mrs. Toyin Sanni, Chief Executive Officer Emerging Africa Capital Group/former MD/CEO,
UBA Capital; Mr. Premier Oiwoh, HCIB, Managing Director, Nigerian Interbank Payment Systems Plc who was ably
represented by Mr. SeyiAdemosun and Mr. Peter Obaseki, FCIB, Chief Operating Officer FCMB Group Plc.

(b) Investiture Programme Workshop

The workshop organized for intending Fellows of the Institute with the theme “Leadership and Integrity: Key
Components of Successful Cultural Change” was held on October 25, 2019 at ljewere Hall, Bankers House, Victoria
Island, Lagos with 121 participants in attendance. The occasion was chaired by Mr. Bayo Olugbemi, FCIB, 1st Vice
President of the Institute. The guest speaker was Mr. Olawale Adediran, President/Chairman of Governing Council,
Chartered Institute of Personnel Management who presented an eloquent paper to set the tone for further discussion
on the theme. The array of seasoned resource persons/discussants were Dr. Okechukwu Amah, Senior Research
Fellow, Lagos Business School and Mr. Chidinma Iwe, Principal Consultant, Debeta Technology, Lagos while Mr.
‘Seye Awojobi FCIB, Registrar/Chief Executive, CIBN did the wrap-up and closing remarks.

Training Collaboration

The division, at the mandate of the Governing Council collaborated with the Microfinance Leadership Development
Centre (MLDC) to build capacity of our members in t she Microfinance space. A training with the theme “Implementing
Good Corporate Governance and Building Ethical Culture in Microfinance institutions” was designed and executed
onAugust28-29, 2019 atthe Bankers House, Victoria Island, Lagos.

During the year under review, the Division witnessed an increase in the participation of members at the Institute's
CCPD programmes and the improvement also reflected on the annual 35 Credit Points expected to be achieved by
members.

E-Learning

The CIBN e-learning platform was designed to enhance learning via the electronic platform by members and other
prospects across the globe. During the year under review, there were strategic intents to improve on the number of
users of the platform and dissemination of quality eCourses. The major focus was on collaborative initiatives with top-
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notch institutions and service providers; local and international. Among these were: Chartered Institute for Securities
& Investment, UK, New York Institute of Finance, USA, Wright & Co, Nigeria and Philips Consulting Limited, Nigeria.
We equally developed capacity in-house to enhance the platform for user friendly courses, proactive feedback
mechanism and gamification of courses.

Ethics Certification for the Banking Industry

Following the recommendation and approval of the Bankers Committee, sub-committee on Competency and
Industry Standards under the able leadership of Mr. Akin Dawodu, FCIB, MD/CEO, Citibank to deploy an industry
online training for staff from Managers down the ladder, a total of 87,430 staff from 18 banks enrolled for the industry
Professional Conduct and Ethics Certification deployed on the CIBN e-learning platform.

Atotal of 61,340 candidates completed their full assignment and scored 70% and above, 3,871 candidates attempted
but scored below 70% and 22,219 candidates enrolled without any attempt. We are expecting enrolment from seven
(7) banks. Below is a view of the participation dashboard.

Professional Conduct & Ethics
Certifiaction

No attempt
25%

m Pass=d
m Failed

Mo attempt

6.4 CIBN Bookshop

The subsidiary has been repositioned and now on profitability track through the continuous efforts and initiatives of
the Executive management. The relationship with existing vendors/suppliers was reviewed/renewed and fortified
with the injection of new vendors/suppliers. Focus was on positive partnerships with reputable institutions, notable
publishers/authors including foreign financial institutions.

The Bookshop sourced for bestselling books with prominent authors/vendors and adhered strictly to the Institute's
policy of “Sale or Return” to reduce drastically the outright purchase of large volume of books which has been a major
impedimentto the profitability of the subsidiary.

In the same vein, the Bookshop improved on its marketing strategies by actively participating at the Institute's
statutory conferences and workshops. In addition, the entity attended the Fintech Week held by Lagos State
University, Fintech Workshop by Babcock University and participated in various activities such as collaborations at
Expos, Exhibitions and Book fairs. Anew sales outlet was established in the CIBN Learning Centre in 2019.

Investment wise, the CIBN Bookshop has an investment portfolio of N28.6million in the pool of the Institute's funds.

ETHICS & PROFESSIONALISM DIVISION

The Ethics and Professionalism Division continues to play a pivotal role in the banking industry in Nigeria, in line with
the mandate of the Bankers' Committee, Sub-committee on Ethics & Professionalismin resolving disputes relating to
unethical and unprofessional infractions between banks as well as between banks and their customers.
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Bank Customers' Complaints

The Ethics & Professionalism Division received a total of sixty-two (62) petitions/cases with petitioners' claims
amounting to about N10.8B. Sixty-eight (68) cases were fully resolved with the total amount of N1.2B refunded to
petitioners. (Please see details in the table below)

Analysis of Petitions/Cases Handled as at December 31, 2019

Number of cases received 62

Number of cases resolved 68**

Total Amount claimed on all cases received | N10.8B US$6,649,774.48
during the year.

Total amount awarded on cases resolved N1.2B US$1,384,595.79
during the year

** The 68 cases comprised 42 cases from previous years, while 26 cases were fully resolved from the cases received
forthe year under review.

The Five years trend of the cases received and resolved by the Division is as shown below:

YEAR  NO OF CASES RECEIVED AMOUNT CLAIMED ON CASES (N) AMOUNT CLAIMED ON

CASES (§)
2015
125 12,370,732,863.82 27,395.61
2016
136 27,637,752,809.64 1,141,023.82
2017
104 30,603,053,554.03 853,937.00
2018
99 8,514,098,942.13 1,553,779.88
2019
62 10,817,367,122.59 6,649,774.48
TOTAL 526 89,943,005,292.21 10,225,910.79
YEAR NO  OF  CASES AMOUNT AWARDED ONCASES  AMOUNT AWARDED ON
RESOLVED (N) CASES (§)
2015 114 3,875,530,560.50 -
2016 79 2,952,535,963.08
141,102.74
2017 106
5,831,905,142.69 464,494.31
2018 126
1,693,769,769.52 266,545.33
2019 68
1,242,920,588.94 1,384,595.79
TOTAL 493 15,596,662,024.73 2,256,738.17
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Meanwhile, since inception in 2001, the Sub-committee has received a total number of 2,154 petitions/cases with
total claims of N352.95b and US$423.83m in local and foreign currencies respectively, out of which it has resolved
2,049 cases with N31.36billion and US$19.04 million awarded/refunded to petitioners/customers by banks as shown
in the table below:

Details Total Amount Claimed on Cases
No of cases received from 2001 | 2,154 N $
to December 31, 2019
352.95B 423.83M
Total Amount Awarded on Cases
N $
No of cases resolved from 2001 | 2,049 31.36B 19.04M

to December 31, 2019

Referrals from the Courts

In addition to the above bank/customer related cases which were brought to the Committee for resolution,
the Nigerian Judicial System recognises the mediation roles of the Institute and has continued to refer
cases to the Institute for the expression of an unbiased independent professional opinion, so as to facilitate
delivery of judgement on those cases. Seventeen (17) of such cases have been received to date out of
which the report of Twelve (12) cases has been concluded and forwarded to the parties and the courts.

CIBN Investigating Panel & Disciplinary Tribunal

The CIBN Investigating Panel had its statutory meetings and considered cases against members of the
Institute who were found culpable of unethical/unprofessional conduct. During the period under review, the
Panel considered Thirteen (13) of such cases and referred Four (4) cases to the Disciplinary Tribunal.

The Disciplinary Tribunal on the other hand considered and rescheduled the cases for consideration at its
nextsitting.

The Code of Conduct in the Nigerian Banking Industry

The Division has continued to ensure that new staff of banks attest to the Code of Conduct in the Nigerian
banking Industry. This is being done by sending an online link to the banks through which staff could attest
to the Code of Conduct in the Nigerian Banking Industry. A total of 8,941 attestations were completed by
staff of banks in year 2019, while 114,953 staff of banks had attested to the code of Conduct in the Banking
Industry as at December 31,2019

Collaborations with Relevant Institutions

The Sub-committee continues to collaborate with the following Institutions in the discharge of its

mandate.

. Central Bank of Nigeria (Consumer Protection Department and the Banking Supervision
Department)

i Nigeria Deposit Insurance Corporation (NDIC)

i The Nigerian Judiciary.

IV. Lagos Multi-Door Court House and other organizations whose activities impact positively on the
mandate of the Sub-committee.
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7.6  Establishment of Financial Ombudsman Office

8.0

8.1

8.1.1

8.1.3

As a member of FSS2020 the Institute through the Legal and Council, and Ethics and Professionalism
divisions continued in its pursuit in collaboration FSS 2020 High-Level Legal Working Group to resume
engagement with the National Assembly to ensure the passage of Financial Ombudsman Bills pending
before the National Assembly. It has also collated and harmonized more inputs on the bill from the
members of the Bankers Committee, Sub-committee on Ethics & Professionalism.

REGISTRAR'S OFFICE
Legal and Council Affairs/International Affiliations

HMO for Past Presidents
In appreciation of the unwavering service and commitment of the Past Presidents, the Governing Council
approved the provision of HMO scheme for Past Presidents and their spouses.

The Alliance of African Institute of Bankers (AAIOB)
In its current position as the Secretariat and Chairman of the Alliance, the Institute has embarked on the
following initiatives to improve the fortunes of the Alliance:

a. Membership Drive

The Alliance commenced actions to drive the growth of its membership base, while maintaining the
activism of the current members. Currently, the membership of the Alliance has recorded an increase from
Fifteen (15) to Nineteen (19) members, while engagement is on-going with six (6) potential members.

b. AAIOB'S Website

The website of the Alliance has been revamped through the joint efforts of CIBN Team and the Tanzania
Institute of Bankers. Member Institutes have started sending materials to the AAIOB Secretariat for hosting
onthe Website.

c. AAIOB Permanent Secretariat

The property recently acquired by the Institute at Plot 1479 (No.12), Oro Ago Crescent, Off Muhammadu
Buhari Way, Garki I, Abuja will house Abuja Bankers house as well as the Permanent Secretariat office of
the AAIOB.

d. Incorporation of AAIOB

Following the choice of the Institute as the Headquarter of AAIOB, it became essential to commence legal
registration of the Alliance with the Corporate Affairs Commission of Nigeria under PART C of the Company
and Allied Matters Act 1990 (CAMA). In compliance with the requirement of CAC, the Institute drafted a
constitution for the Alliance and set up the Alliance Board of Trustees comprising of all full active members.

PSV 2030 Study tour to Singapore/China

Following the commencement of the implementation process of Payment System Vision 2030 Strategy,
which would define the strategic agenda for the Nigerian Payments System over the next ten years, the
Body of Bank CEOs together with the Institute, organized the PSV2030 tour of industry representatives to
China and Singapore to understudy the payments systems of the respective countries. The Tour which was
facilitated by Mckinsey & Co, had the President/CC and the Registrar/Chief Executive in attendance
alongside CBN, NIBSS and Bank representatives.
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8.1.5

8.2

8.4

CIBNACT Review

With the approval of the Governing Council, the reviewed CIBN Act with stahkeholders input would be
tforwarded to the Federal Ministry of Finance and through the Federal Ministry of Justice to the Presidency
to facilitate transmission to the National Assembly as an Executive Bill. The Central Bank and the Nigeria
Deposit Insurance Corporation would be formally notified accordingly;.

Global Banking Education Standards Board (GBEStB)
Nigeria continues to play prominent role on the global stage with its leadership of the Global Banking
Education Standards Board. The global body held its 2019 Annual General meeting on September 17,
2019 at the London Institute of Banking and Finance, chaired by the Past President of the Institute, Dr.
Segun Aina, OFR, FCIB. One of the major decisions reached at the meeting was the review of members
cader of the GBEStB as follows:
. Board Members

Council Members —all paying, or contributing, members

Observers —all other supporting and interested parties

The current Board members were returned for another two-year term.

The Asian Institute of Chartered Bankers and the Egyptian Banking Institute were approved as

additional Board members

CIBN Press Limited

Revamp of the CIBN Press Ltd

The Board of the CIBN Press is in the process of revamping the Press and has set up a Committee to carry
out a detailed feasibility study and analysis of all relevant factors to reposition the company for excellent
andinnovative service.

CORPORATE STRATEGY UNIT

Research, Strategy and Advocacy Committee Retreat

The Research, Strategy and Advocacy Committee Retreat was held on Friday, March 29, 2019 at the Best
Western Hotel, Victoria Island, Lagos. The objectives of the Retreat were to keep committee members
abreast of the 2016 - 2019 strategic plan of the Institute; Review the implementation status of the plan and
deliberate on the next Strategic Plan for the Institute. There were two sessions during the retreat: Review of
The CIBN Strategic Plan and Ideas Sharing Session.

Itis however imperative to report that the efforts of the RSA committee and the Stakeholders Retreat birthed
the new Strategic Plan 2020 — 2024 which was approved by the Governing Council with a 5-year life cycle
as earlier stated.

ICTUNIT

Update of the McAfee Endpoint Security Agent
New endpoint scan engine was deployed by Soft Solution Limited. The update of the agent on the PCs and
laptops on the Institute's domain was done to safeguard and fortify the Institute's network and users

Internet Bandwidth Upgrade

An upgrade of internet bandwidth was carried out at no extra cost (fixed and recurrent). The upgrade was
done after reported recurring latency issues and bandwidth utilisation. The bandwidth was increased to
14Mbps from 8Mbps.
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8.4.3

8.4.4

8.4.5

8.4.6

8.4.7

8.4.8

8.4.9

8.4.10

8.4.11

Website Re-development

The newly developed website went live on 18th May 2019. Activities, Events and Programmes of the
Institute are regularly updated on the site. A web live chat was incorporated on the website, to ensure
enquiries/issues are received and resolved promptly.

Upgrade of e-Learning Platform for Bankers' Committee Approved Ethics Certification

An infrastructure upgrade was carried out on the CIBN e-Learning platform towards the Ethics Education
Certification for all Banks staff. The certification program began on July 15th, 2019. As at 31st December
2019, CIBN e-learning platform had over 40,000 bank staff registered on the platform. The significance of
the e-learning platform upgrade ensured no downtime was recorded from the platform being accessed by
over 40,000 bank staff and latency issues were very minimal.

Cloud Server Upgrade
Dedicated Cloud server hosting the CIBN website and other information system applications, was
upgraded for more operating system capacity, memory capacity, increased security level and support.

Annual Banking and Finance Conference Registration/ the 2019 Bankers' Dinner website

A registration portal was developed for Annual Banking and Finance Conference 2019 to give information
about the Conference, highlight conference theme and speakers, registration of members and non-
members for participation and attendance of the conference.

Also, 2019 Bankers' Dinner website was developed to aid the e-voting for recognition of some members of
the Banking Community.

Mentoring Application

The CIBN ICT Team worked with the software vendor, INSTIQ Limited, for the custom development of a
mentoring application. The application is integrated to the Membership Information System for easy
onboarding of the mentees/mentors. The system has been delivered for testing and for members sign up.

e-Library Deployment
The Institute has implemented an e-library with PROQUEST, a renowned e-library service provider service.

Network and Internet Security Assessment

Assessment of the network security and internet security was carried out quarterly on the Enterprise
Network to check compliance and safeguard against threat and vulnerabilities. The reports indicated a safe
network with recommendations forimprovement.

Video Conference Infrastructure

The Video Conferencing infrastructure of the Institute has continued to provide value for members both
within and outside the country. To optimise and enhance its use, ZOOM video conferencing software was
procured and installed in the Council Chamber.

Trainings, Seminars and Workshop
e Thefollowing trainings, seminar and workshops were attended by the staff of ICT:
Workshop on Digital Transformation
Information Technology Service Management Training
Training on Cybersecurity
Workshop on Artificial Intelligence and its Use Cases
Seminar on Nigeria Data Protection Regulation
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8.5.1 Knowledge Events

o Webinaron Risk Management and the Coronavirus: Strategic ActioninaVUCA World

The Webinar on Risk Management and the Coronavirus: Strategic Action in a VUCA World was
held Online on Friday, March 27, 2020 via the Zoom Platform. Over 100 participants both local and
international joined the programme. The aims of the session were to intimate participants with the
understanding of the Coronavirus; the effects of the virus on businesses as well as global and
national economies; in-depth understanding of the VUCA factor; and discuss risk management
strategies for the Finance Sector. The Webinar was moderated by Prof. Olalekan Asikhia, Director,
CIBN Centre for Financial Studies and was facilitated by the 4 panellists:

o The 6th National Economic Outlook: Implications for Businesses in Nigeria

The 6th National Economic Outlook Session: Implications for Businesses in Nigeria with theme
Managing Potential Risks, Unlocking New Growth Opportunities and Influencing Government
Policies was held on Tuesday, January 28, 2020 at the Lagos Oriental Hotel, Victoria Island,
Lagos. The objectives of the Session were, among other things, to x-ray both the global and
Nigerian economies in 2019, review the expectations of businesses in the current year vis-a-vis
global economic and political developments, analyze the implications of the developing economic
and political trends for key business sectors in Nigeria and discuss feasible business survival
strategies during the prevailing economic conditions. The Session was moderated by Mr. Femi
Awoyemi, Founder/Chairman, Proshare Nigeria Limited, and was facilitated by 5 panellists:

o Nigeria Fintech Week 2019
The Nigeria Fintech Week Event held from October 28 — November 1 across various locations in
Lagos as follows:

o Masterclass for Regulators
A Masterclass for regulators was held on October 28, 2019 at Four Points Hotel in Victoria Island,
Lagos. The Masterclass welcomed over 60 participants from regulatory firms including, Central
Bank of Nigeria, Securities and Exchange Commission (SEC), NITDAand NDIC.

o 4th National Fintech Conference
The Conference which held at Landmark Event Centre on October 29-30, 2019 was facilitated by
over 40 resource persons in 8 sessions. The Conference also welcomed over 500 participants
across sub-sectors including banking, Fintech, insurance and legal professionals. Sessions held
on various sub-themes including Financial Inclusion, Smart Agriculture, Sustainable Funding and
Artificial Intelligence.

o FintechFirstDive Masterclass
The Fintech Dive Masterclass is an offshoot of the collaboration between CIBN and Fintech
Associates Limited. The Masterclass which was facilitated by Dr. Konstantinos Tsanis, Chief
Transformation Officer, Wema Bank and Dr Olufemi Oyenuga, Chief Architect ECEMEA, Oracle
was held at the CIBNCFS Boardrooms 1 & 2 on Thursday, October 31, 2019. The event welcomed
over 20 participants from the banking industry.
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o Breakfast Session on Managing The “New Oil” - Data Protection and Management
Strategies for the Nigerian Banking Sector
The Breakfast Session on Managing the “New Oil”; Data Protection and Management Strategies
for the Nigerian Banking Sector was held on Thursday, July 18, 2019 at the Bankers House,
Victoria Island, Lagos. The objectives of the Session were, among other things to; give participants
abetter understanding of the Nigeria Data Protection Regulation, 2019, among others.

o Breakfast Session on Toxic Assets: Effective Risk Management & Resolution Strategies for
The Finance Sector
The Breakfast Session on Toxic Assets: Effective Risk Management & Resolution Strategies for
the Finance Sector was held on Thursday, September 19, 2019 at the Bankers House, Victoria
Island, Lagos. The objectives of the Session were to sensitize participants on: the IFRS 9 Standard
and modalities for its implementation; address the performance and strategies of the Asset
Management Corporation of Nigeria (AMCON) in recovering the toxic assets of banks in Nigeria;
among others.

o Breakfast Session on Payment Service Banking: Implications for The Financial Services
Industry
The Breakfast Session on Payment Service Banking: Implications for the Financial Services
Industry was held on Thursday, September 26, 2019 at the Bankers House, Victoria Island, Lagos.
The objective of the session was to discuss the benefits and possible implications of payment
service banking on the financial services industry.

o Implant Training on Data Protection and Management Strategies for AlICO Insurance
The CIBNCFS held an implant training on Data Protection and Management Strategies with AICO
Insurance on September 6, 2019 at AlICO Academy, Plot 2, Oba Akran Avenue, lkeja. The aims of
the in-plant training were to train participants on best practices in ethical data management;
provide new-age strategies for Data Protection and Governance; among others.

8.5.2 SurveyReports

(a)

(b)

Report of 2019 ACIB Certificate Holders Employability Survey

The CIBNCFS team conducted a research to determine how equipped ACIB Certification Holders are for

the workplace and how willing employers are to engage them. This study made use of primary data which

was obtained by deploying a structured self-completion questionnaire (both online & hardcopy). Findings of

the survey are as follows:

. ACIB Holders are generally well equipped for the workplace, however, more courses in financial
technology need to be added to the curriculum

. Employers engage only 0-5% of ACIB Holders in the banking industry

. While employers generally find ACIB Holders to be competent and equipped with the required
skills and competence to succeed in the workplace, the major obstacles fall around recognition and
relevance of the qualification.

Report on CIBN Affinity Scheme Survey

In a bid to monitor the quality of services offered to members of the Institute and ensure customer
satisfaction, CIBNCFS team conducted a survey on the Affinity and Loyalty Scheme. The Affinity Scheme is
an arrangement where financially up to date members of the Institute enjoy highly discounted rates from
selected service providers. The aim of the survey was also to identify major gaps in the scheme, create
awareness and identify the challenges members face in accessing the scheme. Analysis from the survey
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shows that most respondents are currently aware of the Scheme but have never benefited from it. The
respondents are also more interested in the inclusion of Shopping Malls and Airlines in the Scheme. To this
effect, the Institute is currently discussing with some International and Local airlines, discussion is at
advanced stage and the agreements will be consummated anytime from now.
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(c) Survey to Investigate Training Needs of ICT Staff of Banks
A survey was conducted by the CIBNCFS team to identify the gaps and challenges that exist within the
Information and Communication Technology departments of Banks. This survey also aimed to provide
insights as to which training is required to cover this gap and help prepare for the future. Survey results
shows that Data analysis skill, Digital marketing skill, IT audit skill, Forensic analysis skill, Cyber security
skill, and Programming skills were recognised to be limited within their departments.

8.5.3 ResearchProjects

(a) Impact of Non-Performing Loans and Recalcitrant Debtors on the Nigerian Economy

The aim of this paper was to discuss the scourge of non-performing loans in Nigeria and its impact on the
Nigerian Economy. Atrend analysis was conducted to investigate the movement of NPLs in Nigeria over the
past 20 years. In our findings it was asserted that NPLs have a strong negative impact on the economy. This
suggests that as NPLincreases, economic growth reduces. In order to remedy the issue of NPLs in Nigeria,
certain proactive measures were suggested. In general, eradicating the scourge of NPLS involves a
collective and concerted effort from individuals, firms, financial services players, regulators and other
relevant stakeholders in the industry. This would ensure financial system stability and realisation of the
growth and development prospects of the economy

(b)  Female Representation on the Board of Directors in the Nigeria Banking Industry and Policy Impact
The research paper sought to identify trends in female representation on the boards of Nigerian banks and
the challenges towards achieving gender parity. The research also aimed to investigate the effectiveness of
the Central Bank of Nigeria (CBN) policy directive to increase the quota of female seats on the board to
30%. In our findings we discovered the following:

o Female representation in Nigerian Banks is higher than the average of the six biggest banks
across the globe at 25%. The average for female representation across the big six banks is an
average of approximately 20%.

o We also found that the CBN Policy Directive to increase the quota of women on boards to at least
30% has not generally been able to resolve the challenge. Although it is worth noting that the
average for female representation 4 years before the introduction of the policy was 17%, while four
years after was 24.5%. This reflects a 7.5% increase in female representation after the introduction
of the policy.

o Finally, we found that the top challenges hindering gender parity on the board of banks is a lack of
visibility of qualified women for vacant board seats

(c) Importance of Employee Creativity: Measuring the Impact on Bank Performance
The CIBNCFS team in collaboration with the Lagos Business School (LBS) has commenced research
project on the Importance of Employee Creativity: Measuring the Impact on Bank Performance. The aim of
the survey is to offer an in-depth examination of the effects of employee creativity on banks' performance in
terms of bottom lines and competitive advantage.
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(d)

8.54

8.6

8.6.1

8.6.2

Business Ethics and Code of Conduct In The Nigerian Financial Services Industry

This research which is a guest speaker paper provided an overview of the Professional Code of Conductin
the Nigerian Banking Industry and the modalities for good business ethics. The aim was to sensitise
readers on the content of the code; the resulting benefits of the code and possible consequences for breach
of the code. The paper concluded that the success or failure of the banking industry is not only dependent
on our ability to give quality products and services to the end customer or our ability to meet targets or
achieve deliverables set by employers, rather, the success and failure of the industry is highly dependent
on the mannerin which these targets/deliverables are fulfilled and the conduct of those fulfilling them.

Publications
o The Nigerian Banker Journal
= The foureditions of the Nigerian Banker journal were published;
e Journal of Banking
= Alleditions of the Journal of Banking Publication for 2019 have been published.

OtherAchievements

Onboarding CIBN Twitter Handle on Bloomberg Terminal

The CIBNCFS team facilitated the onboarding of the Institute's Twitter handle on the Bloomberg Terminal.
The implication of this is that tweets/content featured on the CIBN Twitter page would also be visible on the
Bloomberg terminal. The terminalis visible to over 300,000 subscribers in over 100 countries globally.

CORPORATE COMMUNICATION AND EXTERNAL RELATIONS DEPARTMENT

Publicity, Brand and Identity Management

The Institute enjoyed positive and enormous publicity in the local and International media in the year under
review. Quite a lot of channels were used to publicise (daily and weekly) and remind the Institute's
stakeholders and the banking and finance industry including corporate organisations, eminent
personalities, members of the Institute and other invitees about our events. Some of the channels used
include: CIBN Daily highlights, Traditional media (TV, Print media), social media, text messages and
emails.

The 2019 Annual Bankers Dinner

The 2019 Annual Bankers Dinner was held on Friday, November 29, 2019 at Balmoral Convention Centre,
Federal Palace Hotel, Victoria Island, Lagos. The Governor of Central Bank of Nigeria (CBN) Mr. Godwin
Emefiele, CON, FCIB, delivered the Keynote Address on the topic: “Strong Sustainable Growth for Nigerian
Economy”. In his address, the CBN Governor highlighted various issues that has implication on the
economy and the banking industry.

The 54th Annual Bankers Dinner was specially tagged a night to Celebrate, Recognize and Impact. To this
end, special awards were given in various categories: Next Generation Class of 2019, X-Factor Award and
Next generation Customer and Affiliate of the year.

The Highpoint of the night was the unveiling of One Billion Naira (N1bn) Bankers Charitable Endowment
Fund for impactful social projects in Nigeria. The glamorous event which was hosted with pump and
pageantry had in attendance a total of 810 people and enjoyed impressive media attention including Live
coverage on three national Television stations.
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8.7 MARKETING DEPARTMENT
The department is saddled with the responsibility of marketing the products and services of the Institute to
stakeholders and other organisations. During the year under review, the Department supported various
Divisions in achieving their targets by marketing the programmes and event as well as sourced for
Sponsorship and Advert for various programmes.
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9.0 APPRECIATIONAND CONCLUSION
While | appreciate the rare privilege entrusted on me to lead the Executive Management team in the
strategic execution of decision towards actualising our mandate, as well as overseeing the day-to-day
activities of this great Institute, | must confess that it has not been an easy task but with the help of God
Almighty and the support our numerous stakeholders, the management team was able to surmount the
challenges encountered during the period under review.

I must appreciate the dexterity and ebullience of the Governing Council members and the Office Holders
of the Institute ably led by Dr.Uche Messiah. Olowu, Ph.D, FCIB for believing in the management and giving
us their unalloyed supports to make a difference. ltis alsoimperative to appreciate in a very special way,
the support given to us by leadership and entire members of the banking community beginning with the
Central Bank of Nigeria (CBN);Nigeria Deposit Insurance Corporation (NDIC); the Bankers' Committee
and the Body of of Banks CEOs; | also cannot but express my profound gratitude to all Past Presidents,
past Registrars/CEs, Governing Council Committee members, all Fellow, Associates, Honorary Senior
Members; Certified members and student members, In no small measure, | also appreciate our various
partners, collaborators, sponsors and the media executives and organs. Finally, | wish to immensely thank
all my staff colleagues in all cadre for their commitment, resilience and continued push for excellence.

I shall, no doubt, continue to count on your continued supports as we strive together to build a virile Institute
that surely must be a global reference pointin skilland conduct for the banking and finance industry.

'Seye Awojobi, FCIB
Registrar/Chief Executive




	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37

